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Introduction 
 

This document presents a guide to the NJR Data Services Reporting Platform application and describes 

what is available in the system. 

 

Icons Used 
 

General Icons 

 To indicate that the associated text is for information only 

 To navigate back to the application landing page 

 On a menu option this indicates that there are further options that can be selected 

 
To refresh a list of items 

 To indicate that a table of data is sorted in descending order by this column 

 
To indicate that a table of data is sorted in ascending order by this column 

 
To indicate that there are additional options when this icon is clicked 

 
To indicate that there is an issue with the data in the related field 

 
Pagination options where lists of items are displayed 

Report Icons 

 
The ability to reset any applied filters to the default setting 

 
The ability to print the current page 

 
The ability to export the current page to a pdf file 

 Within a report, additional options such as exporting the data to a Spreadsheet 

 
Within a report, the ability to lose an expanded page, e.g. apply filters 

 
Where a report is displayed as a chart, this translates the data into tabular format 

 
Where a report is displayed in tabular format, thus translates the data into a chart 

Funnel Plot Icons 
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Clicking this icon will hide all other surgeon plots 

 
Clicking this icon will display plots for all surgeons 

Static Report Icons 

 
An indication that the selected report is an Excel spreadsheet 

 
For static reports, an indication that the selected report is a pdf file 

 

Logging In 
 

Having accessed the ‘Login’ page (https://platform.njrcentre.org.uk), users must enter a combination of 

their username/password to log into the application.  Existing Clinician Feedback users will be able to use 

their Clinician Feedback username, but will need to request a new password.  Other users will receive an 

email containing their username. 

If a user cannot remember their username, there is a ‘Forgotten Username?’ option which will send an 

email containing the username to the email address associated with the user’s Clinician Feedback 

username.  If an email has not been set up in Clinician Feedback then you will need to contact us. 

For any Log in issues – please contact Paul.Hindley@northgateps.com  
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On selection of this option, the user is asked to enter an email address associated with their username.  

Clicking ‘Send Me Forgotten Username Email’ will send an email containing the associated username to 

the email address input by the user.  

Clicking ‘Back to Login Screen’ will return the user to the ‘Login’ page. 
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If a user cannot remember their password, there is a ‘Forgotten Password?’ option: 
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By selecting this option, the user will be prompted to enter their username.  If the user enters a valid 
username, they will need to check their associated email’s inbox as they will receive an email containing a 
temporary password.  Clicking ‘Send Me Reset Password Email’ will generate the email containing a new 
temporary password.  

Clicking ‘Back to Login Screen’ will return the user to the ‘Login’ page. 
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If an invalid username/password combination is entered then a generic error message will be displayed to 

indicate that the entered combination is invalid, with no indication as to which value is incorrect: 

Passwords must meet the password validation rules, which are currently set such that it must be at least 8 

characters in length and contain at least one character from 3 of the following sets: 

 Lower case letters 

 Upper case letters 

 Numbers 

 Other characters (e.g. ! / # % &) 
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Entering an incorrect password for a given username more than six times will result in that username being 

marked as ‘Disabled’ and will require a system administrator to re-enable it. In this case, please contact 

Paul.Hindley@northgateps.com. 

Having entered a valid username and password combination, if the password has expired or is a temporary 

password, the user is taken to the ‘Change Password’ screen and cannot proceed further unless the 

password is changed.  The user will need to ensure that: 

The ‘Current Password’ value is correct: 

 

 

 

The ‘New Password’ matches in both ‘New Password’ fields: 

 

 

 

The new password must meet the password policy rules as stated earlier in this document. 
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Once a valid password has been set and this is the first time the user has logged in, they will automatically 

be taken to the page where user profile details need to be entered: 

 

 

 

The fields marked with a red asterisk (*) are mandatory: 

 First Name(s) 

 Last Name 

 Job Title 

 Email Address – must follow standard email address formatting, but is not validated as a correct 

user email address 

 Terms and Conditions acknowledgement – the user is required to click on the link whereby the 

terms and conditions will be displayed and then check the box to acknowledge them 

It will not be possible to navigate away from this page until all of these fields have been completed. 

NB: this only happens the first time the user logs in; once the form has been completed and saved, the 

user will not be required to review it on subsequent logins. 
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Once the form has been completed, if the user has not been set up to access any locations (e.g. hospitals 

or trusts), they will not be able to log in and the following message will be displayed: 

 

 

 

If the user has access to more than one location (hospital or trust), they will be asked to select which 

location they want to access (note: this will not be the case for surgeons): 
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Once a hospital or trust has been selected (if needed) the user will be taken to their ‘Dashboard’ for that 

location.  If the user only has access to a single location, they will be taken straight to their ‘Dashboard’: 
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The Dashboard 
 

Once a user has accessed their ‘Dashboard’, various icons will be displayed depending on the user’s level 

of access: 

 

 

 

Clicking on these icons will take the user to the relevant area of functionality.  Some icons provide access 

to more than one function and where this is the case, clicking on the icon will take the user to the first item 

listed in the menu.  To access a different area of functionality, the menu options can be used.  Throughout 

the application, whenever there is a downward white triangle ( ), then drop-down menu options are 

available.  If the user knows they do not want to access the default functions the tiles offer, then the menu 

options can also be used throughout the application. 

For example, under the ‘Resources’ icon, depending on the user’s access rights, there are currently two 

areas of functionality: 

 Contacts Database (default option) 

 Resources 

If the user wants to access the ‘Resources’ page rather than the ‘Contacts Database’ then that option 

would need to be selected from the menu: 
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Also included on the ‘Dashboard’ is a recent login history information bar which tells the user when they last 

successfully logged in as well as when the last unsuccessful login attempt was made for that username.  If 

the most recent previous attempted login failed then this information bar has a pink background: 
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User Profile 
 

A user can update their profile at any time by clicking on their username in the top right-hand corner and 

selecting ‘Edit Profile’ from the listed menu options: 

 

 

 

Selecting this option will allow the user to edit their details.  If the user is a surgeon, an additional ‘Surgeon’ 

tab will be available allowing surgeon-specific information to be edited, e.g. ‘Association Memberships’ and 

‘Specialties’: 
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Clicking on ‘Update’ will save the changes and return the user to the ‘Dashboard’. 

Clicking on ‘Cancel’ will ask the user to confirm the action to leave the page without saving the changes 

and, on confirmation, will return the user to the ‘Dashboard’: 

 

 

 

Change Password 
 

A user can update or change their password at any time by clicking on their username in the top right-hand 

corner and selecting ’Change Password’ from the listed menu options: 

 

 

 

The same rules as described in the Login - Change Password section above will be applied. 
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Reporting 
 

Two types of reports are available – Static and dynamic 

The Static report list consists of: 

- All Reports 

- Annual Clinical reports 

- Consultant Level Implant reports 

- Consultant Level reports 

- Consultant PROMs reports 

- Price Benchmarking reports 

- Surgeon Level reports 

 

The Dynamic report list consists of: 

- Outcome summary report 

- Activity report 

- Funnel plots 

- Patient status report 

- 90-day mortality events 

- Attributable revisions 

- Unadjusted revision rate 

 

Static Reports 
Users can access the static reports by clicking on the ‘Reports’ icon or selecting a report type from the 

‘Reports’ sub-menu: 
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The pdf and Excel reports are listed in a paginated grid and can be filtered by any part of the ‘Report Name’ 

as well as sorted by clicking on any column header.  Individual reports can be downloaded by clicking on 

the ‘Download’ icon: 

 

 

 

For ‘Consultant Level Reports’, clicking on the download icon will display a declaration page: 
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The declaration confirmation tick box will be disabled until the user has downloaded the report using the 

‘Click to download’ option. 

Optional appraisal dates can be set using the ‘Next Appraisal’ date fields. 

 

Any ‘Annual Clinical Reports’, ‘Consultant Level Reports’, ‘Consultant PROMs Reports’ or ‘Surgeon Level 

Reports’ that have not been downloaded will be included in the counts displayed within the ‘Reports’ menu 

structure.  These counts will decrease as reports are downloaded: 

 

 
 

Dynamic Reports 
 

Dynamic/interactive reports can be accessed by clicking on the ‘My Data’ icon or selecting a report type 

from the ‘My Data’ sub-menu. 
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The ‘Outcomes summary’ report will display a combination of measures in summary form, an example of 

which would be: 
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The ‘Activity’ report will show as a graph with options to filter the data by a number of measures using the 
filter boxes.  By right clicking on a bar in the graph, the user will be able to ‘drill down’ into the data to see 
the data in more detail.  Using the equivalent ‘drill up’ option will return the graph to the higher-level 
summary data.  The data can also be viewed as a table by clicking on the ‘View as Table’ icon and the 
filtered data exported to a pdf document by clicking on the ‘Export’ option: 

 

 

 

Other interactive reports that are available include: 

 Funnel plots 

 Patient status report 

 90-day mortality events report 

 Attributable revisions report 

 Unadjusted revision rate 
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Interactive Report Export Function 
 

When hovering the cursor over certain interactive reports, e.g. the Patient status report, the  icon is 

displayed: 

 

 

 

Clicking on this icon gives the user the option to export the data: 
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Having selected the Export data option, the user is able to export the data to a Spreadsheet or CSV file: 
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Consultant Publication 
 

Surgeons that have been the ‘Consultant in Charge’ for operations are able to preview their Consultant 

Publication by selecting the ‘Consultant Publication Preview’ menu option: 

 

 

 

This will display the surgeon’s SuHoLI page, e.g. 
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Contacts Database 
 

The contacts database is where the contact details of NJR stakeholders are stored and can be searched 

based upon the permissions granted to the user.  

This is primarily for use by NJR Management team with some other users given limited access dependent 

on permissions. 

General users cannot see each other’s details, except for those within their own unit hospitals. 

Details can be exported and a user can generate email lists.  A user can access the ‘Contacts Database’ by 

clicking on the ‘Resources’ icon on the ‘Dashboard’ or by selecting the ‘Contacts Database’ option under 

the ‘Resources’ menu.  This will take the user to the ‘Contacts Database Search’ page: 
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The list of contacts can be refined by adjusting the search criteria in the ‘Contacts Database Search’ 

section.  The results are displayed in a paginated grid as shown below: 
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Having returned the required list of contacts, clicking on an individual record will display additional details 

relating to that contact: 
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Contact records can also be selected for export or to include in an email distribution list by selecting the 

records required and clicking on the ‘Export’ or ‘Email List’ under the hamburger menu at the top of the 

search results: 

 

 

 

Selecting ‘Export’ downloads a .csv file containing all of the selected contacts’ details.  Selecting ‘Email List’ 

generates a semicolon delimited list of the selected contacts’ email addresses suitable for use in external 

email applications. 

 

It should be noted that only contacts on the current page are included.  If more contacts need to be 

included in a single export or email list then the user should click on the ‘Items per page’ drop-down option 

and select the appropriate number of records to display on each page: 
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Example of an email list: 
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Resources 
 

‘Resources’ is a file repository of relevant and useful documentation to assist users and can be accessed 

by clicking the ‘Resources’ sub-menu: 

 

 

 

It should be noted that all users with access to the ‘Resources’ page will see all files that have been made 

available. 

To access a file, simply click on the link and it can be downloaded locally. 

Should a user want all files in a section to be downloaded, click on the link: ‘Download all files in this 

section as ZIP’ and a single ZIP file containing all files in the relevant section will be downloaded. 

Users cannot upload new files but the NJR Service Desk can arrange for them to be added should it be 

necessary. 
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