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NJR Data Quality Audit Process Flowchart - Provider Unmatched Records

Before working through the flowchart please note the points below:

* Access the patient records (either paper or electronic).

Check the NJR consent status - if it is ‘no’, give the procedure in the audit an audit status of ‘NJR consent refused’.
Ensure your NJR edit stack is clear, any records in the edit stack are not fully submitted!

If any of the procedures in the audit are in the edit stack & are waiting for components to be added, give the procedure in the audit a status
of ‘Awaiting component request from suppliers’.

Do the procedure details in 'Provider Unmatched' match the patient record?
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Don’t forget to tick the ‘Flag for reprocess’ box

For support, please contact: Maggie Tate - NJR Data Quality Officer at NJR.dataquality@nhs.net



Frequently asked questions

Question Answer

| can’t edit the information in the ‘Provider Unmatched’ section of the audit
because there isn’t an edit button! Why?

There are two rows for the same operation in the ‘Provider Unmatched’
section. Can you remove one row?

The information in ‘Provider Unmatched’ was in the file uploaded by your
hospital’s information department and so cannot be changed.

Everything looks ok in the ‘Provider Unmatched’ record, but there is no audit
status which says that.

We submit an NJR record for every procedure, but there is no status to say
‘NJR record submitted’. Why is that?

There will be a reason for the procedure being in the ‘Provider Unmatched’
section because it couldn’t be matched to a submitted NJR record. If you have
submitted an NJR record for it, please supply us with the NJR reference
number and we will then check the details.

What is the ‘PASID’?

This is a number generated by the hospital administration system for each
episode of patient care. It is generated to ensure each episode is classed as a
separate one. This is not a patient identifier, and no matching is done using
this.

Even though I've selected a status for all my procedures, there are still some
on the ‘Provider Unmatched’ screen, why is this?

The procedures will stay on the screen unless:
* the status selected is ‘NJR consent refused’. This record will be
removed from the audit when it is reprocessed.
* anew record has been submitted, or an existing record amended
which resulted in records matching.

Why is the compliance not changing when all the ‘Partial Matched’ and ‘NJR
Unmatched’ records have been checked?

‘Partial Matched’ and ‘NJR Unmatched’ records do not affect your audit
compliance.






