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NJR Vision and Mission Statement

Our Vision: We will advance joint replacement surgery by 

harnessing cutting-edge analytics to generate trusted evidence 

for patient benefit.

Our Mission: We record monitor, analyse and report on 

outcomes of joint replacement surgery to continuously enhance 

patient safety, support surgeons, and assure value and 

improved patient outcomes.
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NJR Connect guide main menu

• How to use NJR Connect - Information on logging in, navigation and password management

• Supplier Feedback guide - Terms & Conditions explained, application dashboards and accessing reports 

• Component Database – How to manage component classification
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How to use NJR Connect

• Logging into NJR Connect

• Your password

• User profile

• Icons used in the Connect application

• Logging into the dashboards

• Reporting

• Interactive report print function

• Interactive report export function

• Static reports

• The Contacts Database

• Resources
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• Application url: 
      https://platform.njrcentre.org.uk

• Log in with your username and
     password. Use the Forgotten
     Username/Password feature 
     if you cannot remember them

Logging into NJR Connect
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• Clicking ‘Send me reset Password’ will generate an email 
     containing a new temporary password.

• Log in with the temporary password provided and then

     create a new password of your own.

• Passwords must be at least eight characters in length and 

     contain at least one character from the options below:

o Lower case letters
o Upper case letters
o Numbers
o Other characters (e.g. ! / # % &)

• You can reset your password at any time by selecting
      your user icon on the top tool bar and clicking on 
      Change Password. Remember to use the above format 
      for your new password.

Your password
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Table of Contents • The fields marked with a red asterisk (*) are mandatory:
o First Name(s)
o Last Name
o Job Title – select from the list
o Email address – must follow standard email address format
o Terms and Conditions acknowledgement – you are required
      to click on the link where the Terms and Conditions will be
      displayed and tick the box to acknowledge them

• You will not be able to navigate away from this page until these
      fields have been completed.

• You can edit your user profile at any time by selecting the user
      icon from the top tool bar and clicking on Edit Profile.

User profile
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cons used in this application

Icons used in the Connect application
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• Use the dashboard tiles to access the first option in the list under that tile.

• To access further options in the menu you can select the icon         .

Logging into the dashboards
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Two types of reports are available in the connect application – Dynamic and Static – although not all 

users will have access to all report types

The Static reports are pdf documents or

excel documents that can be exported

from the application.

The Dynamic reports are  interactive reports 

that have filters that enable the user to drill

down into the report.

Many of these can be converted from graphs 

to tables and exported and/or printed.

Reporting



Click to return to the main menu

cons used in this application

• You can drill down into the data 
      for more detailed information by
      right clicking on the graph and 
      drill up to return to the summary
      graph data.

• Change your data view to table by 
      selecting the view as table icon.

• Print or export as pdf by selecting 
      the ‘Print’ option            .

Reporting

Activity for Test Supplier
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cons used in this application

• Use the print icon to print or 
      save to pdf         . 

cons used in this application

• Using Chrome as a browser set the 
layout to landscape and the 
background graphics/colours/images 
option should be enabled.

• Using Edge as a browser 
      select as shown.

Interactive report export function
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cons used in this application

• Using the cursor in certain interactive reports,  e.g. the 
Activity Data Analysis report, the icon          will display 
more options.

• This includes the Export Data option.

   

Interactive report export function
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cons used in this application

• When selecting the Export data option, you are able to 
     export the data to a spreadsheet or csv file 
     (csv is only available for Summarized data)

• The default ‘Data with current layout’ will export
      the table data without any formatting/icons/colours

• ‘Summarised Data’ will include columns of data
      including filters

• ‘Underlying data’ will include more detail including
o Implant details
o Patient details
o Hospital details

RportingInteractive report export function
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Static reports

• Reports are accessed from the Reports icon using
      the required option from the menu dropdown or
      by using the Reports tile on the dashboard

• By default ALL reports of the selected type will be 
     displayed in the Search Results box in the order
     of “Last Updated” 

• Reports are accessed from the Reports icon using
      the required option from the menu dropdown

• Individual reports can be downloaded by selecting
     the          icon



Click to return to the main menu

Table of Contents • Access to the contact database is via the Resources
     dropdown menu

• You can use the search screen based on your level
      of permissions to locate details of colleagues with access
• The list can be refined by changing the search criteria

• The search results are displayed in a table format which
      can also be exported by selecting the hamburger menu

• Click on the individual record to display the contacts
      details as shown:

The Contacts Database
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Table of Contents
• Resources can be accessed via the Resources
      sub-menu

• In the Resources section you will find a
     library of useful documentation to assist
     in using the application

• To access a file simply click on the link

Resources
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Table of ContentsSupplier Feedback user guide
• Introduction  - Purpose of the guide

• Icons used in the Connect application - An explanation of the icons used in the application

• Application Terms and Conditions – Accepting the terms and conditions explained

• The Supplier Feedback dashboard - A guide to the dashboard tiles 

• The dashboard icons - The layout and features explained

• Reporting - An overview of report types used in Supplier Feedback

• Dynamic reports - The layout and features explained

• Static reports - Explanation of the static reports

• Access to the NJR Component Database – How to access the component database
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Icons used in the Connect application
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Application Terms and Conditions

• Supplier Feedback users will be prompted to accept service terms and conditions upon first log in and when they 
are updated.

• If the user declines the terms and conditions, they will be unable to proceed and signed out of the application. 

• Once the user accepts the terms and conditions they will be redirected to their dashboard.
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The Supplier Feedback dashboard

• If the user has access to more than 
one application e.g. Supplier 
Feedback and Component Database, 
on logging in, they will see the Select 
Application screen:
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• Selection of an application tile will enable the user to view data related to their assigned role within the 
respective applications. 

• The user can also change applications using the header bar drop-down menu in the top right of the 
screen:

The Supplier Feedback dashboard
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The dashboard icons

• Once a user has accessed the Supplier Feedback dashboard, various icons will be displayed depending on the user’s 
level of access: 

• Clicking on these icons will take the user to the relevant area of functionality. Some icons provide access to more 
than one function and where this is the case, clicking on the icon will take the user to the first item listed in the 
respective sub-menu. 

• To access a different area of functionality, the menu options can be used. Throughout the application, whenever 
there is a downward white triangle      , drop-down menu options are available. 

• If the user knows they do not want to access the icon’s default function, then the menu options can 
also be used to navigate the application.

• For example, under the ‘Resources’ icon, depending on the user’s access rights, there are currently 
two areas of functionality:

o Contacts Database (default option accessed by clicking on the Resources icon)

o Resources (accessed using the sub-menu)

The Supplier Feedback dashboard
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The dashboard icons

• If the user wants to access the ‘Resources’ page rather than the ‘Contacts Database’ then that option would 
need to be selected from the menu:

• Also included on the ‘dashboard’ is a recent login history information bar, which tells the user when they last successfully 
logged in as well as when the last unsuccessful login attempt was made for that username. If the most recent previous 
attempted login failed, then this information bar has a pink background:
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Reporting

• Two types of reports are available in Supplier Feedback – Dynamic and Static – although not all users will 
have access to all reports or report types.

      The Dynamic report menu consists of:

o Activity Data Analysis 

o Market share snapshot

o Market share trend

o Market share change 

     The Static report menu consists of:

o Activity Reports (including Prostheses used in joint replacements report)

o Data Files 

o Product Reports

     The Report Generator report menu consists of:

o Report Generator

o Report Outputs
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Dynamic reports

• The Dynamic/Interactive reports in Supplier Feedback can be accessed by clicking on the ‘Activity’ icon which 
selects the ‘Activity Data Analysis’ report by default, or by selecting a report type from the ‘Activity’ sub-menu:
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• The ‘Activity data analysis’ report will display information in bar chart format relating to NJR procedures involving 
devices from the user’s assigned manufacturer:

• The report displays as a graph with options 
to filter the data by several measures using 
the filter boxes. By right clicking on a bar in 
the graph, the user can ‘drill down’ into the 
data to see more detailed information.  
Using the equivalent ‘drill up’ option will 
return the graph to the higher-level 
summary data. 

Dynamic reports
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• The data can also be viewed as a table by clicking on the ‘View as table’ icon and the filtered data printed or exported 
to a pdf document by clicking on the ‘Print’ option:

• The market share snapshot, trend and 
change reports display information in 
bar chart format relating to the market 
share of the user’s assigned 
manufacturer.  

Dynamic reports
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• In addition to the above functionality, Market share snapshot, trend and change reports incorporate a 
‘Volume – Market %’ toggle button:

Dynamic reports
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• Clicking the toggle button from ‘Volume’ to ‘Market %’ will update the report to show data as a percentage:

Dynamic reports
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Static reports

• Users can access static reports by selecting the report type from the ‘Reports’ menu option. Alternatively, there is a 
corresponding dashboard tile for each static report which, once clicked, will open the default view of the respective 
report: 
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• By default, all available reports of the selected type will be listed in the paginated grid in the ‘Search Results’ box 
and will be displayed in descending ‘Last Updated’ order.

• Static reports search results can be filtered using the options in the filters box. A user can select options from one 
or multiple drop-down boxes and can also type all or part of the file name into the ‘File Name’ field to filter specific 
reports: 

Note: the ‘Manufacturer’ drop-down menu is pre-populated with the user’s assigned manufacturer. If the user is 
associated with multiple manufacturers they can toggle between them.

Static reports
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• Clicking ‘Search’ will update the search results grid with the chosen criteria and clicking ‘Clear Search’ will remove 
any criteria that have been applied.

• The display order can be changed by clicking on the relevant column header. Click once to sort the reports in 
ascending order and click again to reverse the order.

Static reports
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• Clicking on the ‘Filter’ icon in the ‘Icon’ column header, enables the user to filter the reports based on download 
status i.e. ‘All’, ‘Downloaded’ and ‘Pending Download’:

• Clear any column filters that have been applied by clicking on the ‘Clear’ button 
within the ‘Filter’ pop-up.

• A download icon will show if a report has not yet been downloaded:

Static reports
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• Click on the download icon to download an individual report. 

• A file type icon will show once the report has been downloaded.

• Multiple reports can be downloaded at once by selecting the tick boxes 
next to any report that the user wishes to download and clicking the 
‘Download Selected File’ button. This will download all the selected reports 
into a zip file. All the reports selected for download will be located within 
the zip file for the user to access offline. 

     Note: A user can only download multiple reports in one go if the total file
 size of all the selected reports does not exceed 500MB. The user can only
    download reports that are visible on the current screen. 

• If the user wishes to download reports totaling more than 500MB, the user 
can perform multiple downloads by repeating the above steps for the 
selected reports.    

Static reports
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Access to Report Generator

• The Report Generator is a self-service tool providing authorised users the right to create their own NJR Supplier 
Feedback bespoke reports by selecting criteria and generating a report which becomes available within the “Report 
Outputs” screen once produced. 

• Supplier users with appropriate rights can access the NJR Report Generator by clicking on the ‘Report Generator’ tile or 
using the sub-menu within the Supplier Feedback Application.
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• The ‘Report Generator’ opens a form 
which can be populated by authorised 
users to create their own NJR Supplier 
Feedback bespoke reports. 

• Users must complete mandatory fields 
(marked with *). 

• Additional optional ‘Population’ and 
‘Brand’ filters are available to allow 
dataset sub-setting based on filters. User 
may include or exclude category values as 
required. 

Note: the ‘Manufacturer’ drop-down menu is pre-populated with the user’s assigned manufacturer’s and 
cannot be changed. 

Report Generator
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• Once all required filters have been 
applied, the “Generate Report” button 
can be selected.  

Report Generator



Click to return to the main menu

• A new dialogue box will be displayed on 
the screen summarising the filter options 
applied for the report.

• Select ‘OK’ to proceed with the report 
production. 

• Select ‘Close’ to cancel. Your report will 
not be generated.

Report Generator
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• Upon selecting ‘OK’, the user will be 
redirected to the Report Generator form 
and filters will be reset.

• You will receive an email confirming when 
the report has been generated.

• The ‘Report Generator’ menu will contain 
a notification.

• Go to the ‘Report Outputs’ sub-menu to 
access the report through the static report 
grid.

Report Generator

0800 015 0167
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• The ‘Report Outputs’ static report grid lists all reports produced by a specific user. It details the ‘Report Type’, 
‘Joint’, ‘Manufacturer’, ‘Report Name’, ‘Created Date’, ‘File Size’, ‘Information’ icon and ‘Download” icon. 

• Download the report by selecting the ‘Download’ icon.

• The ‘Information Icon’ displays the filters applied to produce the report.

Report Generator
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• Upon selecting ‘OK’, the user will be redirected to the Report Generator form and filters will be reset.

• The user will receive an email confirming when the report has been generated.

• The ‘Report Generator’ menu will contain a notification.

• Go to the ‘Report Outputs’ sub-menu to access reports through the static report grid.

Report Generator
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Access to NJR Component Database

• Supplier users with appropriate rights can access the NJR Component Database by clicking on the ‘Component 
Database’ tile on the dashboard:

• This will automatically redirect the user to the 
Component Database menu screen, which will open in a 
new internet browser tab: 
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• Select the ‘Component Classification’ menu option to access the ‘Component Maintenance Search’ screen.

• To log out of the Component Database, select the ‘Log Out’ icon in the top right of the header, or the ‘Log Off’ 
option from the menu screen. A logout message will be displayed to confirm that the user has successfully logged 
out.  

• If the user wishes to return to NJR Connect, select the NJR tab in the internet browser, assuming that it wasn’t 
previously closed. The user may need to log in again if the session has expired.  

Access to NJR Component Database
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